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Cybersecurity is no longer just a concern for large corporations. Small businesses
are increasingly becoming targets for cybercriminals, who see them as easy prey due
to their often limited resources and security measures.

A single successful attack can have devastating consequences for a small business,
leading to:

 Financial losses: Data breaches can result in stolen funds, recovery costs, and
legal fees.

 Operational disruptions: Attacks can cripple business operations, leading to
downtime and lost productivity.

 Reputational damage: A cybersecurity incident can erode customer trust and
harm your brand reputation.

 Legal and regulatory penalties: Businesses may face �nes and lawsuits for
failing to comply with data security regulations.

Despite these risks, small businesses still underestimate the importance of robust
cybersecurity. They may believe they are too small to be targeted, lack the budget for
sophisticated security solutions, or simply don't know where to start.

The truth is, every business that operates online or stores sensitive data is a potential
target.

Fortunately, implementing effective cybersecurity measures does not have to be
complicated or expensive. By understanding the risks and taking proactive steps,
small businesses can signi�cantly strengthen their defenses and protect their future.
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Throughout the following pages, we’ve outlined steps you can take today to improve
your cybersecurity. Many of these steps are straightforward—however, some can
require additional time and expertise to implement properly.

Contact Stradiant Today

If you have questions about implementing proper security or

would like expert assistance when it comes to securing your

business, contact Stradiant today. Our team is here to provide the

support and security solutions you need to stay protected around

the clock.

Contact Stradiant
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Cyber threats are constantly evolving,
and it's essential to understand the
types of threats that can compromise
your business.

Phishing: How it

works and how to

spot it

Phishing is a type of cyberthreat in
which attackers send fraudulent
emails, texts, or messages that appear
to be from a legitimate source.

Here, we'll dive into the most common
cyberthreats, how they work, and what
you can do to protect yourself.

The goal is to trick victims into
revealing sensitive information such
as passwords, credit card numbers, or
personal data.

Once hackers obtain data through
phishing, they often sell the
information on the dark web for pro�t.
They may also use the stolen data to
commit identity theft or �nancial
fraud. Additionally, hackers might
exploit the data to launch more
targeted attacks against individuals or
organizations.

How it works:
Phishers use social engineering tactics to
create a sense of urgency or curiosity,
prompting victims to click on malicious
links or download attachments.

How to spot it:
Be cautious of emails or messages with:

 Misspelled URLs or domain names

 Urgent or threatening language

 Suspicious attachments or links

 Generic greetings instead of
personalized ones

 Poor grammar or spelling

https://www.stradiant.com/cybersec-guide-contact/
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Malware

Malware is any type of malicious software designed to harm or exploit a computer
system or its data. Malware can take a variety of forms, including viruses, Trojans,
ransomware, and spyware.

How it works:
Malware spreads through email attachments, infected software downloads, or
exploited vulnerabilities in operating systems or applications.

Types of malware:
 Viruses: Replicate themselves by attaching to programs or �les.

 Trojans: Disguise themselves as legitimate software, allowing hackers to access
your system.

 Ransomware: Encrypted �les, demanding payment in exchange for decryption
keys.

 Spyware: Monitors user activity, steals sensitive information, or installs
additional malware.

Social Engineering

Social engineering is the use of psychological manipulation to trick individuals into
divulging con�dential information or performing certain actions that compromise
security.

Viruses, Trojans, Ransomware & More

Tricks used to manipulate people into giving up sensitive

information
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How it works:
Social engineers use tactics like:

 Pretexting: Creating a fake scenario to gain trust.

 Baiting: Leaving malware-infected devices or storage media in public areas.

 Quid pro quo: Offering a service or bene�t in exchange for sensitive information.

 Whaling: Targeting high-level executives or o�cials with sophisticated attacks.

Password Attacks

Password attacks involve attempting to guess or crack passwords to gain
unauthorized access to systems or data.

Attackers use techniques like:

 Brute force: Systematically trying all possible password combinations.

 Dictionary attacks: Using lists of frequently used words or phrases to guess
passwords.

 Rainbow table attacks: Precomputed tables of password hashes to speed up
cracking.

 Importance of strong passwords: Use a combination of uppercase and lowercase
letters, numbers, and special characters. Avoid using easily guessable
information and change passwords regularly.

Brute force, dictionary attacks, and the importance of strong

passwords

How it works:
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Insider Threats

Negligence, malicious intent, and how to mitigate risks

Insider threats occur when individuals with authorized access to systems or data
intentionally or unintentionally compromise security.

Insider threats can arise from:

 Negligence: Carelessness or lack of awareness about security best practices.

 Malicious intent: Intentional actions to harm the organization or steal sensitive
information.

Mitigating risks:
 Implement access controls and least privilege principles.

 Conduct regular security awareness training and phishing simulations.

 Monitor user activity and detect anomalies.

 Establish incident response plans to address insider threats promptly.

How it works:

Contact Stradiant Today

Worried about cyber threats? The experts at Stradiant are ready to

help prevent attacks and secure your company so you can enjoy

peace of mind while focusing on growing your business. Contact

us today to learn how we can help.

Defend Against Cyber Threats Today

https://www.stradiant.com/cybersec-guide-contact/
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As a small business owner, you don't
need to be a cybersecurity expert to
protect your business.

By following these simple steps, you
can signi�cantly reduce your risk of
cyberattacks and strengthen your
businesses cybersecurity foundation.

1. Secure Your

Passwords

Weak passwords can be a major
vulnerability in your business's cybersecurity.

 Create strong, unique passwords for all
accounts. A strong password should be
at least 12 characters long and include
a mix of uppercase and lowercase
letters, numbers, and special
characters.

 Implement a password manager for
easy and secure storage. Password
managers can generate and store
unique, complex passwords for each of
your accounts.

 Enable two-factor authentication (2FA)
wherever possible. 2FA adds an extra
layer of security to your accounts by
requiring a second form of veri�cation,
such as a code sent to your phone or a
biometric scan.

Strong, unique passwords help protect
sensitive company information, customer
data, and �nancial records from
cybercriminals. Additionally, robust
password policies can minimize the risk of
internal threats and ensure compliance with
industry regulations.

Here's how to secure your passwords:

https://www.stradiant.com/cybersec-guide-contact/
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2. Update Your Software

Outdated software can leave your business vulnerable to cyberattacks. Here's how to
keep your software up to date:

 Enable automatic updates for operating systems, applications, and antivirus
software. This will ensure that you receive the latest security patches and
features as soon as they are available.

 Explain the importance of timely updates in patching vulnerabilities. Regular
updates can �x security vulnerabilities that could be exploited by attackers.

3. Beware of Phishing Attacks

Phishing attacks are a common way for cybercriminals to trick employees into
revealing sensitive information. Here's how to protect your business from phishing
attacks:

 Recognize the signs of phishing emails and suspicious links. Be cautious of
emails or messages that ask for sensitive information, have urgent or threatening
language, or contain suspicious attachments or links.

 Verify requests for information through o�cial channels. If you receive an email
or message requesting sensitive information, always verify the request by
contacting the sender directly.

 Educate employees on phishing tactics. Provide regular training on how to
recognize and respond to phishing attacks.

https://www.stradiant.com/cybersec-guide-contact/
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4. Secure Your Wi-Fi Network

Your Wi-Fi network can be a vulnerable entry point for cybercriminals. Here's how you
can secure it:

 Use a strong password for your Wi-Fi network. A strong password should be at
least 12 characters long and include a mix of uppercase and lowercase letters,
numbers, and special characters.

 Enable network encryption (WPA2 or WPA3). This will ensure that data
transmitted over your Wi-Fi network is encrypted and protected from interception.

 Consider a separate guest network for visitors. This will help prevent
unauthorized access to your main network.

5. Backup Your Data Regularly

Regular data backups are essential for your business to ensure continuity in case of
unexpected data loss due to hardware failures, cyber-attacks, or natural disasters.
They help in quickly restoring critical information, minimizing downtime, and
maintaining customer trust. Consistent backups also safeguard against accidental
deletions or corrupt �les, preserving important records and operational e�ciency.
Data loss can be devastating for a small business. 

 Implement a 3-2-1 backup strategy (3 copies, 2 different media, 1 offsite). This
will ensure that you have multiple copies of your data in different locations,
making it easier to recover in case of a disaster.

 Use cloud backup services for added security and accessibility. Cloud backup
services can provide automatic backups, encryption, and remote access to your
data.

Here's how to back up your data regularly:
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6. Train Your Employees

Employee education and awareness are critical components of your business's
cybersecurity. Here's how to train your employees:

 Provide regular cybersecurity awareness training. This can include training on
phishing awareness, password security, and data protection.

 Establish clear security policies and procedures. This will help ensure that
employees understand their roles and responsibilities in protecting your
business's cybersecurity.

 Encourage employees to report suspicious activity. This will help you respond
quickly to potential security threats.

By following these simple steps, you can build a strong foundation for your business's
cybersecurity and reduce the risk of cyberattacks.

Remember, cybersecurity is an ongoing process that requires regular attention and
updates. Stay vigilant and stay protected!

Contact Stradiant Today

Have questions about implementing proper cybersecurity

measures for your business? Our team is here to help with any

questions you may have when it comes to securing and

streamlining your business technology.

Benefit From Proper Cybersecurity Today

https://www.stradiant.com/cybersec-guide-contact/
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As a business, you've taken the �rst steps towards securing your digital assets. Now,
it's time to take your security to the next level with advanced protection measures.

In this section, we'll explore the importance of �rewall protection, choosing the right
antivirus and anti-malware software, securing your email, mobile devices, and data
encryption.

Firewall Protection

A �rewall is a crucial component of your business's security infrastructure. It acts as a
barrier between your internal network and the internet, controlling incoming and
outgoing tra�c based on predetermined security rules.

Why it's essential and how it works

https://www.stradiant.com/cybersec-guide-contact/
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Here's why �rewall protection is essential:

 Blocks unauthorized access: A �rewall prevents hackers from accessing your
network and stealing sensitive data.

 Protects against malware: A �rewall can detect and block malware, including
viruses, Trojans, and spyware, from entering your network.

 Regulates tra�c: A �rewall ensures that only authorized tra�c reaches your
network, reducing the risk of cyberattacks.

To implement effective �rewall protection:

 Con�gure your �rewall: Set up your �rewall to block incoming tra�c on
unnecessary ports and restrict outgoing tra�c to trusted sources.

 Regularly update your �rewall software: Ensure you have the latest security
patches and updates to stay protected against emerging threats.

 Monitor your �rewall logs: Regularly review your security logs to detect and
respond to potential security breaches.

Antivirus and Anti-Malware Software

Antivirus and anti-malware software are essential tools in your cybersecurity arsenal. 

 Assess your business needs: Consider the type of data you manage, the number
of employees, and the devices used to determine the level of protection required.

 Choose a reputable vendor: Select a well-known and trusted antivirus and anti-
malware software provider that offers regular updates and support.

 Implement a layered approach: Use a combination of antivirus and anti-malware
software to provide comprehensive protection against diverse types of threats.

Choosing the right protection for your business

Here's how to choose the right protection for your business:
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To get the most out of your antivirus and anti-malware software:

 Regularly update your software: Ensure you have the latest virus de�nitions and
security patches to stay protected against emerging threats.

 Conduct regular scans: Schedule regular scans to detect and remove malware
and viruses from your systems.

 Educate employees: Teach employees how to identify and report suspicious
activity to prevent malware and virus infections.

Email Security

Email is a common entry point for cyberattacks.

 Implement email �ltering: Use email �ltering software to block spam, phishing
attempts, and malicious attachments from reaching your employees' inboxes.

 Use strong authentication: Require strong authentication, such as two-factor
authentication, to access email accounts.

 Educate employees: Train employees how to identify and report suspicious
emails to prevent cyberattacks.

To take your email security to the next level:

 Use encryption: Encrypt emails that contain sensitive information to protect
against interception.

 Implement a secure email gateway: Use a secure email gateway to scan emails
for malware and viruses before they reach your network.

 Monitor email tra�c: Regularly review email tra�c to detect and respond to
potential security breaches.

Filtering spam, phishing attempts, and malicious attachments

Here's how to secure your email:
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Mobile Device Security

Mobile devices are an essential part of modern business. 

 Implement mobile device management: Use mobile device management
software to remotely wipe, lock, or encrypt devices in case of loss or theft.

 Use strong authentication: Require strong authentication, such as biometric
authentication, to access company data on mobile devices.

 Encrypt data: Encrypt company data on mobile devices to protect against
unauthorized access.

To strengthen your mobile device security:

 Use a secure container: Use a secure container to separate personal and
company data on mobile devices.

 Regularly update mobile devices: Ensure mobile devices are updated with the
latest security patches and updates to stay protected against emerging threats.

 Monitor mobile device activity: Regularly review mobile device activity to detect
and respond to potential security breaches.

Protecting company data on smartphones and tablets

Here's how to protect company data on smartphones and tablets:

https://www.stradiant.com/cybersec-guide-contact/
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Data Encryption

Data encryption is essential to protect sensitive information from unauthorized access.
Here's how to secure sensitive information:

 Use encryption algorithms: Use robust encryption algorithms, such as AES, to
protect sensitive information in transit and at rest.

  : Use encryption protocols, such as SSL/TLS, to
secure data in transit.
Implement encryption protocols

  : Use secure storage solutions, such as encrypted hard drives,
to protect sensitive information at rest.
Use secure storage

To take your data encryption to the next level:

 Use key management: Implement a key management system to securely
generate, distribute, and manage encryption keys.

 Regularly review encryption protocols: Regularly review encryption protocols to
ensure they are up-to-date and effective against emerging threats.

 Monitor encryption activity: Regularly review encryption activity to detect and
respond to potential security breaches.

Securing sensitive information in transit and at rest

Contact Stradiant Today

If youʼre looking to implement advanced security measures into

your operations, Stradiant is here to help. Our team can ensure

your data, emails, network, and devices are all protected and

monitored around the clock.

Get Advanced Cybersecurity for Your Business

https://www.stradiant.com/cybersec-guide-contact/
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Despite your best efforts to prevent cyberattacks, you may still fall victim to a breach.
Having an incident response plan in place can help minimize the damage and ensure
business continuity.

In this section, we'll guide you through the essential steps to take before, during, and after
an attack.
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Developing an Incident Response Plan

A well-planned incident response strategy can help you respond quickly and effectively
in the event of a cyberattack. 

 Identify key stakeholders: Determine who will be involved in the incident
response process, including IT, security, legal, and communications teams.

  : Develop clear procedures for responding
to different types of incidents, including data breaches, ransomware attacks, and
DDoS attacks.

Establish incident response protocols

 Designate incident response roles: Assign speci�c responsibilities to team
members, including incident response leader, technical lead, and
communications lead.

  : Ensure that team members are familiar
with the incident response plan and can respond effectively in the event of an
attack.

Conduct regular training and exercises

Containing the Damage

Isolating affected systems and preventing further compromise

When an incident occurs, it's essential to contain the damage as quickly as possible to
prevent further compromise. Here's how:

 Isolate affected systems: Immediately disconnect affected systems from the
network to prevent lateral movement.

 Disable access to sensitive data: Restrict access to sensitive data and systems
to prevent unauthorized access.

 Implement temporary security measures: Put in place temporary security
measures, such as two-factor authentication, to prevent further compromise.

Steps to take before, during, and after an attack

Here's how to develop a comprehensive plan:

https://www.stradiant.com/cybersec-guide-contact/
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Reporting the Incident

Reporting the incident to relevant authorities and cybersecurity professionals is crucial
to receiving guidance and support.

Here's who to contact:

  : Notify local law enforcement agencies, such as the
FBI, of the incident.
Law enforcement agencies

  : Engage with cybersecurity professionals, such as
incident response teams, to receive expert guidance and support.
Cybersecurity professionals

  : Notify relevant regulatory bodies, such as the FTC, of the
incident.
Regulatory bodies

Recovering from an Attack

Restoring data, systems, and operations

Recovering from an attack requires a thorough plan to restore data, systems, and
operations. Here's how:

 Restore from backups: Restore data from backups to ensure business continuity.

 Re-image affected systems: Re-image affected systems to ensure they are free
from malware and viruses.

 Implement additional security measures: Put in place additional security
measures, such as enhanced logging and monitoring, to prevent future attacks.

Contacting relevant authorities and cybersecurity professionals

https://www.stradiant.com/cybersec-guide-contact/
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Learning from the Experience

The �nal step in incident response is to learn from the experience and identify
vulnerabilities to improve your security posture. Here's how:

 Conduct a post-incident analysis: Analyze the incident to identify vulnerabilities
and areas for improvement.

 Implement security enhancements: Implement security enhancements, such as
patch management and vulnerability scanning, to prevent future attacks.

 Review and update incident response plan: Review and update your incident
response plan to ensure it is effective and e�cient.

Contact Stradiant Today

If youʼre looking to create a robust Incident Response Plan,

contact Stradiant today. Our experts will work with you to create a

solid plan you can count on, no matter what.

Create a Robust Incident Response Plan

Identifying vulnerabilities and improving security posture

https://www.stradiant.com/cybersec-guide-contact/
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As we've seen throughout this guide, cybersecurity
is a complex and multifaceted challenge that
requires a proactive and comprehensive approach.

While implementing the strategies and best
practices outlined in this guide can signi�cantly
reduce the risk of cyberattacks, it's essential to
remember that cybersecurity is not a one-time �x
but an ongoing process of vigilance and
adaptation.

To recap, here are the key steps to take to protect
your business from cyberattacks:

 Conduct regular security audits and risk
assessments

 Implement robust password policies and
multifactor authentication

 Keep software and systems up to date

 Use encryption to protect sensitive data

 Develop an incident response plan

 Educate employees on cybersecurity best
practices

 Implement a comprehensive cybersecurity
strategy

https://www.stradiant.com/cybersec-guide-contact/
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Staying Informed and Adapting to

Emerging Threats

The cybersecurity landscape is constantly evolving, with new threats and
vulnerabilities emerging every day. To stay ahead of these threats, it's essential to stay
informed about emerging threats and best practices.

However, this can be a full-time job. The best way to ensure you stay protected is to
partner with a reputable Managed Service Provider to handle your security needs.

At Stradiant, we're committed to helping businesses like yours stay safe and secure in
the digital age. Our team stays on top of the latest cybersecurity threats and leverages
cutting-edge tools and solutions to keep your data, network, and devices secured
around the clock.

Contact Stradiant Today

Don't let cybersecurity threats hold your business back. Contact

Stradiant today to learn more about our comprehensive

cybersecurity services and how we can help you stay safe and

secure in the digital age. With our expert team and tailored

solutions, you can have peace of mind knowing that your

business is protected from cyberattacks.

Protect & Secure Your Business

https://www.stradiant.com/cybersec-guide-contact/
https://www.stradiant.com/cybersec-guide-contact/


About Stradiant

Stradiant was founded in 2007 to help small businesses in

Austin and throughout Central Texas get the most out of

their business technology. 

Over the years weʼve helped numerous organizations relieve

their technology worries and lower their costs so they can

concentrate on growing their businesses and realizing their

goals.

We take the time to get to know each and every one of our

clients. After all, itʼs only by knowing your company inside

and out that we can find the right solution to help you

overcome your unique obstacles.

And thatʼs the Stradiant difference: we love IT, we love

solving problems and challenges – and weʼre approachable,

friendly and real “people” people too! Letʼs work together.

Weʼre sure youʼll soon discover the difference too.
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